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iNCCU
Click the picture to start

browsing courses

Click the picture to
open the login interface

Your account is your NCCU student ID no.
Your default password is "nccu"

followed by your birth month and date
in numerical format (e.g. nccu0520)

https://i.nccu.edu.tw/Login.aspx?ReturnUrl=%2f
https://i.nccu.edu.tw/Login.aspx?ReturnUrl=%2f


Features

1. LANGUAGE SETTING

2. CHANGING PASSWORD

3. CAMPUS WEB INFORMATION PORTAL



Language
Setting



Select
"個人設定"

Click
"個人設定"



Click
"變更"



Click the white circle
next to "英文(English)"

Click "變更"
at the end

Click "變更"
at the end



The interface
language is now 

set to English



The interface language 
is now set to English



Changing 
Password



Click
"Personal
Setting"

Click
"Personal
Setting"



Click 
"Modify"



Log into your Mail2000
account using your I-NCCU

credentials

Log into your Mail2000
account using your iNCCU

credentials

Your Mail2000 and iNCCU
accounts are synchronized;

to change your iNCCU password,
you need to do it via Mail2000

Your account is your NCCU student ID no.
Your default password is "nccu"

followed by your birth month and date
in numerical format (e.g. nccu0520)



Click
"Preferences"



Click
"Privacy"



Click
"Password"



Fill in the columns

Click 
"OK"

at the end

Click "OK"
at the end

Your Mail2000 and iNCCU
accounts are synchronized;

by changing your Mail2000 password
you also change your iNCCU password



Campus Web 
Info. Portal



Commonly Used Functions
1. CHECK GRADES

2. UPDATE CONTACT AND 
BANKING INFORMATION

3. APPLY FOR A NEW
STUDENT CARD

4. CHECK DORM INFORMATION

5. PRINT OUT CERTIFICATE OF 
ENROLLMENT

6. PRINT OUT CERTIFICATE OF 
DORM RESIDENCE

7. PRINT OUT PAYMENT SLIP



Click
"Campus web

info. portal"



Grades

Certificate of 
Enrollment

Student ID Card

Payment Slip

Contact and 
Banking 

Information
Dorm 

Information

Certificate of 
Dorm 

Residence

Click the following menus to access their respective guides:



Checking 
Grades



Select this menu to 
check your grades



The menu usually shows 
the current semester.

Click "Submit" to 
check the grades 
in that semester

Click "Submit" to 
check the grades 
in that semesterca
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NCCU uses the R.O.C. calendar for its academic year.
To convert Gregorian calendar to the R.O.C. calendar,
you need to subtract "1911" from the Gregorian year.

Each academic year has two semesters:
The first semester starts in September in the given year;
The second semester starts in February in the next year.

Example:
The Fall 2025 term is the first semester of the 2025-2026 
academic year, thus, its school year is "114" (2025-1911)
and its semester is "1".
The Spring 2026 term is the second semester of the 2025-
2026 academic year, thus, its school year is still "114"
but its semester is "2".



Your grades will
appear below

You can click "Print" 
to print the page into 

a PDF file
You can click "Print" 

to print the page 
into a PDF file



Updating 
Contact 
Information



Select this menu to 
update your contact 

information



Click "修改" next to
"2. 通訊/英文姓名資料"
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From Top to Bottom
‐ 英文姓名 = English name
‐ 主要電子郵件 = Main (school) email address
‐ 備用電子郵件 = Alternative email address
‐ 個人網頁網址 = Personal website
‐ 通訊電話 = (Taiwan) Phone no.
‐ 手機電話 = (Taiwan) Mobile phone no.

(mobile phone no. input format is XXXX-XXX-XXX)
‐ 通訊地址類別 = Accommodation type

(left to right: one's home, on-campus dorms,
off-campus rental, off-campus temporary lodging)

‐ 通訊郵遞區號 = Postal code
‐ 通訊郵遞區號後3碼 = Last 3 digits of postal code
‐ 通訊地址 = (Taiwan) Address (Cities and Districts)
‐ 街路門牌 = (Taiwan) Street address

If you do not have a Taiwan phone no.,
you are not required to update this form.



Click "儲存" to
save your update



Registering 
Banking 
Information



Select this menu to 
register your banking 

information



Click "修改" next to 
"6. 帳戶資料"



Select your local bank:
"007 第⼀商業銀⾏" for Taiwan First Bank

"700 中華郵政" for Post Office



Fill in your bank 
account no.

Post Office
bank account no.

Taiwan First Bank 
account no.



Upload a scanned 
copy of your bank 

passbook
(JPG/PDF file only)

Post Office 
passbook sample

Taiwan First Bank 
passbook sample
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Reminder
‐ After clicking "儲存", the Cashier Section will verify

your banking information and notify you via email
if your banking information registration is completed,
or if you need to correct some information.

‐ Once the Cashier Section confirmed that your 
banking information registration is completed,
please immediately notify your coordinator.



Applying for
A New Student 
ID Card



Select this menu
to apply for a new 

student ID card
(if the card is lost 

or damaged)



Select "Student ID 
Card Re-application"



Fill in your Taiwan 
mobile phone no.

Fill in your address 
and postal code

Click
"Apply new ID Card"



Select "Print out the 
form after apply"



Please print out the form and bring it to 
the Registration Section. You also need 

to pay the NT$ 155 fee there.

Notes:
‐ If your student ID card is lost or 

stolen, please visit the Main Library to 
have the form stamped before 
visiting the Registration Section.

‐ Issuing a new student ID card usually 
takes 2 working days. Please visit the 
Registration Section again to retrieve 
your new student ID card.



Checking Dorm 
Information



Select this menu to 
check your dorm 

information
(for dorm residents only)



Click
"個人資料"



Scroll down until
the "住宿" section

or click "住宿"

Your birth year will appear in the R.O.C. calendar.
To convert an R.O.C. year to Gregorian year,

simply add "1911" to the R.O.C. year.
For example, 93 in R.O.C. year is
2004 in the Gregorian calendar.



Click
"住宿紀錄"



Your dorm no. 
will appear 

below

Your dorm 
room no. will 
appear below

Your roommates will 
appear below
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NCCU on-campus dorms arrangements:
‐ Male Bachelor's degree students dorms:

Ziqiang Dorm 5（自五舍）
‐ Female Bachelor's degree students dorms:

Ziqiang Dorm 9（自九舍）
‐ Master's and Ph.D. students dorms:

Ziqiang Dorm 10（自十舍）



Printing Out
Certificate of 
Enrollment



Select this menu to download your 
NCCU Certificate of Enrollment

(only available after paying the fees)



This message will appear if you have 
not completed the payment or if

the payment is still being processed.

Notes:
‐ If you pay at the Cashier Section, 

your Enrollment Certificate would be 
available after ± 2-3 working days.

‐ If you pay at a convenience store, 
your Enrollment Certificate would be 
available after ± 10 working days.



Printing Out
Certificate of 
Dorm Residence 



Select this menu to download the 
Certificate of Dorm Residence

(for dorm residents only)



Click the button
to print out the 
Certificate of

Dorm Residence 
(only available after 

paying the dorm fee)



Printing Out 
Payment Slip



Select this menu to print out 
your payment slip



Select this menu to print out 
your payment slip
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